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Resale Ordering Scenarios

A. Primary Categories
Resale Ordering Scenarios were generated by applying BellSouth's OSS electronic ordering
business rules and logical business requirements across the following primary categories:

1. Products and Services

2. Activity Types

3. Customer Types

4. Flow-Through

The resale products being ordered. configured. or operated upon by
the CLEC.
The valid account level Activity Types (ACT) for the Requisition
Type (REQTYP) of the different resale products being ordered. 1

The ActiVity Type also defmes the initial and fmal LSP for the
transaction.
The type of end user account linked to an order. Customer Type is
defmed by the first character of the Type of Service (TOS) data
element.2

A determination of whether or not an electronically submitted order
will be processed by BellSouth's OSS without manual intervention
throu h return of FOe.

Figure B2 - I: Resale Ordering Scenario Coverage

1. Products and Services

Figure B2 - II lists the individual resale products covered in the Test as a result of the Product
Selection analysis described in Appendix A of this MTP.

Figure B2 - II: Resale Products

2. Activity Types

1 LEO Implementation Guide - Volume 1. Issue 7F. Mafffi,March 1999.
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Figure B2 - ill describes the Resale Product Requisition Type (REQTYF) and Figure B. II - IV
describes the account level RESALE Activity Type (ACT) codes defined by BellSouth and
referenced throughout this Appendix.2

Figure B2 - III: Resale Ordering Requisition Types

Figure B2 - IV: Resale Ordering Activity Types

Figure B2 - V summarizes the electronic flow-through resale REQTYP and ACT combinations as
defined by BellSouth.

Figure B2 - V: Resale Product REQTYP and ACT Scenario Coverage

3. Customer Type

2 LEO Implementation Guide - Volume I, Issue 7F. Ma:Fffi.,March 1999.
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The Customer Type category addresses only business and residential end users. The Master Test
Plan excludes government.

B. Test Case Definition (Secondary Requirements)

Additional requirements or variables will be introduced below the Test Scenario level in order to
defme individual test cases. These secondary requirements will address directory listings (e.g.,
change in company name or adding telephone numbers) quantity of lines, features,-+. designed
errors (e.g., invalid entries), and cancels.

Test scenarios contain customers that have a specific number of lines. Test scenarios specify the
number of lines for a given customer account. This number is subject to change when the
BellSouth test data is obtained. The potential change in the number of customer lines will not
affect the flow-through status. For example, a flow-through test scenario has a business custom~r

with 8 lines and BellSouth's test data only offers an account with 12 or 20 lines. The account
with 12 lines will be used as a test scenario eqUivalent.

C. Resale Ordering Coverage

The follOWing table illustrates coverage of the resale ordering scenarios along the five primary
categories described above.

Migrate"As Is" of a business customer
from BellSouth with POTS lines to
CLEC.
Migrate" As Is" of a residential POTS POTS BST CLEC X X X
ustomer with POTS line from
ellSouth to CLEe.
business customer partially migrates POTS POTS BST CLEC X X X

POTS lines from BellSouth to CLEC on
trial basis.

Migrate "As Specified" of a residential POTS POTS BST CLEC X X X
POTS customer from BellSouth to
CLEC.
A residential customer partially POTS POTS BST CLEC X X X
migrates their second POTS line from
BellSouth to CLEC.

new company starts up and needs POTS CLEC X X X
OTS lines.
resident is building a new house and POTS CLEC X X X

needs POTS line.
existing CLEC customer. a small POTS CLEC X X X

usiness, adds five more POTS lines.
xisting residential CLEC customer POTS CLEC X X X
dds POTS line.

Outside move for CLEC business POTS POTS CLEC CLEC X X X
customer with POTS lines.

Outside move for CLEC residential POTS POTS CLEC CLEC X X X
customer with POTS line.

G&10/-Wli/1999 Georgia ass Evaluation
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residential customer wants to suspend
phone service on POTS line for their
ummer cabin during the winter

months.
eLEe residential customer wants to POTS POTS CLEC CLEe X X X

tore phone service on their POTS
line for their summer cabin.
Inside move for CLEe business POTS POTS CLEe CLEe X X X
ustomer with POTS lines.

Inside move for eLEe residential POTS POTS eLEe eLEe X X X
customer with POTS line.

existing CLEC business customer POTS POTS CLEe eLEC X X X
han es class of service on POTS line.

Change TN of CLEC residential POTS POTS eLEC CLEC X X X
customer with POTS line.
eLEC residential customer with two POTS POTS eLEC CLEC X X X
POTS lines requests a telephone
number chan e on ancill line.
eLEe residential customer with a POTS POTS CLEC CLEe X X X
POTS line changes Long Distance
Service Providers.
eLEC business customer with a POTS POTS POTS CLEC CLEe X X X
line changes Long Distance Service
Providers.
Business eLEe customer disconnects POTS eLEe X X X X
four of their six POTS lines.

CLEC business customer disconnects POTS CLEC X X X
II five POTS lines.

residential CLEC customer POTS CLEC X X X
isconnects both POTS lines.
residential customer with POTS line POTS POTS eLEe CLEC X X X

hanges information in directory listing.

POTS POTS CLEC CLEC X X X

PBX PBX RS+ (;bEG X X X
T-AHIks IffiRks

BS+ GbEb X X
illi Analog PBX--tnffik

RS+ GbEb X X X

BS+ (;bEG X X X

Figure B2 - W: Resale Ordering Coverage Matrix

Appendix B2 - Resale Scenarios Page B2-5

Georgia ass Evaluation
Master Test Plan

Version J2.0



D. Resale OrderiRg SceRMios

The following scena:rios test resale (H'diH'S for the abo,ce mentiooed acti"il)' types.

MigFale ",45 Is" 9fa bu5ine55 CfJ5l9Rl&" from BeIlSeulil willl POTS liRes 19 GLEG.

MigFale ",45 Is" ofa ."esidential CfJ5lomff wiih POTS JiBe fr9Rl BeHSeuth to GLEG.

A 9fJ5ine55 customerpaFtiaJ/)' migFale5 POTS lines from BeHSeuth to GLEG on a trial basis.

Migrate ",45 Specified" ofa re5identia·J POTS cfJ5ifJmer f£(J/1l BeHSeuth to GLEG.

it .residential customef' paFtia!J)' migrates theiF secoRd POTS line from Be!J.South {(} GLEG.

A ReII' C9RlpaR)' starts up and Reeds POTS liRes.

,4 residellt is buiM.ing a ReII' house aRd Reeds POTS JiBe.

P.H existiRg GLEG customer, a SHlaY business, adds five m9Fe POTS HRes.

Existing residential GLEG customer adds POTS line.

Outside mOIre fur GLEG busiRess CfJ519mef' with POTS liRes.

Outside motre for GLEG re5idential CfJ5tomer with POTS liRe.

,4 resideRtial customer waRts to SfJ5pendphORe sen'ice OR POTS line for the;'" SfJHHflff cabin
duriRg the winler mORths.

GLEe residential CfJ5tomer waBts to ."e5l9Fe ph9-Re sen'ice OR their POTS JiBe fer their sfJlBme."
eaIJiR,

Inside mOIre fof' GLEe bfJ5iRe55 CfJ5l911lef' with POTS lines.

lRside mot'e for GLEG ."e5idential cfJ5l9I1ler n'ith J'OTS li-Re.
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2l+ As emstiRg CLEC blJSmess Cllsl6me,.r chaRges c!:ass ofsenr:ice 9R POTS lme. I

218 ChaR8e Till ofGLEC resideRliaJ Cllsl6mer with POTS liBe. I
2-JI} CLEG resideRtia.' Cllstelller wilh two POTS !iRes reqllests a telephaRe Hllmber ehange aR

aRciBa£)' Hlle.

2ZlJ CLEG resideRtiaJ clJSl6mer nr:ith a POTS liRe ehanges L8ng Distasce Senr:ice ProVideFS. I

22.J GLEC blJSisess CllStomeF nr:ith a POTS JiBe ChaRges L9R!J Distasce SeFl'ice PnJlideF§. I
222 EllSiRess GLEC ClIswmeF diSC6RRect5 fOll£ aftheir siN POTS JiRes. I
223 A GLEG hlJSmess CIJSt6mff diSC6HHects aD fRee POTS Hiles. I
224 A resideRtia! CLEG clistomer disC9llJ1eclS both J'OTSlilles. I

225 A resideRtia! CIJSt6me,." nr:ith POTS liRe changes iHformaEieR m dkect8l')' Hsting. I

22fi CLEG reskJeRtia.' ClIsl6me,.r with POTS .'ise ehanges illf8£RlatioR OR GSR. I

227 MigratiOR ",4s [s" ofa EST hlJSmess customeF with PBX Tnmks senr:ice to CLEG. I
228 MigratiOR "As [s" ofa EST bllSiRess clJSt6IRe." with ,A.sa.'9g PBX Tnmks service 19 CLEC. I

22IJ M.'grate ",15 Is" a BST blJSiRess cusl9lRe's ISDN BRl senr:ice 19 CLEC. I
230 MigratiaR "As Is" afa EST blisiHess custamf!r nr:ith paiRt 19 poiHt S)'RCMoset senrlCe 10 CLEG. I

231 MigTaEieR "As Is" ofa EST hlJSmess customeF with POTS senice in a hIH1EiHg C8RfigumuaR 19
(;bEf;,

Figure HZ VII: Resale Ordering Scenario Description

G&10/+915/1999
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Scenario #201: Migrate "As Is" ofa business customer from Bel/South with POTS lines to CLEC.

SST
Switch

Scenario Description:

A business customer changes local service
providers from BellSouth to CLEC. Products
and services remain the same.

Test cases will include variations of line
quantity, class of service, calling plans and
features.

Network Configuration:

["'···=·····························1

======~
----+-1M
----+-to

Customer ========~ F

'---

:.. ;

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioninq Supplement

ACT TYPE W Normal Volume X Errors )(

Partial Migration Peak Volume X Cancel

Flow-ThrouQh X EDI X Directory ListinQ X
TAG X

10/15/1999
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Scenario # 202: Migrate ''As Is" ofa residential customer with POTS line from Bel/South to CLEC.

Scenario Description: Network Configuration:

A residential customer changes local service
providers from BellSouth to CLEC, keeping
service and features the same. , .... .

: :

Customer

Test cases will include variations of class of
service, calling plans and features. M6 -----;--1 D

F

BST
Switch

-

Test Case Re uirements·Scenario Characteristics:Scenario Summar : . -" .
REQTYPE E Provisioning Supplement

ACT TYPE W Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDJ X Directory Listinq X
TAG X

10/15/1999
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Scenario #204: A business customer partial/y migrates POTS lines from Bel/South to CLEC on a trial
basis.

Scenario Description:

A business customer wants to compare the
service and price between BellSouth and
CLEC so they decide to transfer three of
their six POTS lines over to CLEC.

Test cases will include variations of class of
service, calling plans and features.

Network Configuration:

r················ u
••••••••••••••••••••••• :

: :
i - ~

~ ~----+:-l M BST:

----+-i of Switch
Customer

L..---

:.. ;

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE V Normal Volume X Errors X
Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directorv Listina

TAG X

10/15/1999
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Scenario #205: Migrate liAs Specified" ofa residential POTS customer from Bel/South to CLEC.

Scenario Description: Network Configuration:

BST
Switch

..........................................

-

6-------;.---1 M
D
F

1'-
:.. ;

Customer
Test cases will include variations of class of
service, calling plans and features.

A residential customer switches local service
providers from BellSouth to CLEC. The
customer wants to keep the same telephone
number, but change class of service and
features.

Test Case Re uirements'Scenario Characteristics:Scenario Summar : .
REQTYPE E Provisioninq Supplement

ACT TYPE V Normal Volume X Errors

Partial Miqration Peak Volume X Cancel

Flow-Throuqh X EDI x Directorv Listinq

TAG X

10/15/1999
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scenario #206: A residential customer partially migrates their second POTS line from Bel/South to CLEC.

Scenario Description:

A residential customer wants to transfer
their second POTS line, used primarily for
internet connection, over from one CLEC
to another due to competitive prices.

Network Configuration:

~""""""""""""""""""""''':

-

Customer

Test cases will include variations of class
of service, calling plans and features.

6 ------.;.-1 Mo
F

-

SST
Switch

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE V Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-ThrouQh X EDI X Directorv ListinQ

TAG X

10/15/1999
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scenario #207: A new company starts up and needs POTS lines.

Scenario Description:

A new small business moves into a bUilding
and requires local service. Their
requirements are as follows: 8 POTS lines
with TouchStar® and Custom Calling
features.

Network Configuration:

.............................................. .
: :
: :. - .: ;

-----+--1

1= .
Test cases will include variations of line
quantity, class of service, calling plans and
features.

--__-+-_I M
! D

Customer ------1-!-I F
!

BST
Switch

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioninq Supplement

ACT TYPE A Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directorv Listinq X
TAG X

10/15/1999
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Scenario #208: A resident is building a new house and needs a POTS line.

Scenario Description:

A resident is building a house and needs
immediate telephone service. The customer
places an expedite order for a POTS line.

This order requires inside wire.

Network Configuration:

... ..

Customer
Test cases will include variations of class of
service, calling plans and features.

1\ Loop
U-----+-i M

o
F

BST
Switch

, ;

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE A Normal Volume X Errors X
Partial Mi~ration Peak Volume X Cancel

Flow-Throuah X EDI X Directory Listina X
TAG X

10/15/1999
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Scenario #209: An existing CLEC customer, a small business, adds five more POTS lines.

Scenario Description:

As their business is rapidly expanding, a
small business orders five more POTS lines.
The only feature on the line is Call Waiting.

Network Configuration:

f···················· ~

~ r- ~
-----+--1

Test cases will include variations of class of
service, calling plans and features.

____+-1 M
____..;........jD

Customer F

SST
Switch

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE C Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directorv Listina X
TAG X

10/15/1999
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Scenario #210: Existing residential CLEC customer adds a POTS line.

Scenario Description:

An existing residential CLEC customer
adds a third POTS line with one Custom
Calling feature.

Test cases will include variations of class of
service, calling plans and features.

Network Configuration:

r····=·············..·····.. ······1

1M·
/\ -----;--1 BST

U 0 Switch
F

Customer

-

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisionin~ Supplement

ACT TYPE C Normal Volume X Errors X
Partial Mi~ration Peak Volume X Cancel

Flow-ThrouQh X EDJ X Directorv Listin~ X
TAG X

10/15/1999
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Scenario #211: Outside move for CLEC business customer with POTS lines.

Scenario Description:

A business CLEC customer with four lines
moves across the street. They want to
keep all services and features on the POTS
line the same.

Test cases will include variations of class of
service, calling plans and features.

Network Configuration:

1' ... .
~ ~: ~ :
~ 1
~ 1

-----+:-1 M SST:

----~~ Switch

Customer

'--

:.. ;

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE T Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuqh x EDI X Directorv Listinq X

TAG X

10/15/1999
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Scenario #212: Outside move for CLEC residential customer with POTS line..

Scenario Description: Network Configuration:

A residential CLEC customer moves across
town, keeping their features and services on
POTS line the same. . ...

BST
Switch

-

I\. Loop
U-----+-i M

D
FCustomer

Test cases will include variations of class of
service, calling plans and features.

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE T Normal Volume X Errors X
Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directorv Listina X

TAG X

10/15/1999
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Scenario #213: A residential customer wants to suspend phone service on POTS line for their summer
cabin during the winter months,

Scenario Description: Network Configuration:

6---- BST
Switch

A residential customer with a POTS lines
wants to suspend phone service for their
summer cabin during the winter months.

Customer

...........................................

M
o
F

:.. ;

Test Case Re uirements'Scenario Characteristics'Scenario Summar '. . .....
REQTYPE E Provisioninq Supplement

ACT TYPE SS Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuqh x EDI X Directorv Listinq X

TAG X

10/15/1999
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Scenario #214: CLEC residential customer wants to restore phone service on POTS line for their summer
cabin.

Scenario Description: Network Configuration:

BST
Switch

~ ..

-

6----+--i~
F

-. .
:.. ;

Customer

CLEe residential customer with a POTS line
wants to restore phone service for their
summer cabin.

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE RS Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directory Listina X

TAG X

10/15/1999
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Scenario #215: Inside move for CLEC business customer with POTS lines.

Scenario Description: Network Configuration:

BST
Switch

CLEC business customer moves from the
fifth floor to the thirty eight floor of an office
building, keeping services and features on
POTS lines the same.

Customer

.............................................

M
o
F

. .
"10 ..

Test Case Re uirements·Scenario Characteristics·Scenario Summar : ...... .
REQTYPE E Provisioning Supplement

ACT TYPE M Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directory Listinq X

TAG X

10/15/1999
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Scenario #216: Inside move for CLEC residential customer with POTS line.

Scenario Description: Network Configuration:

BST
Switch

CLEC residential customer moves
apartments within the same apartment
building, keeping all products and services
on POTS line the same.

6----
Customer

r·········································:

M
o
F

:.. ..:

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE M Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuqh X EDI X Directorv Listinq X

TAG X

10/15/1999
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Scenario #217: An existing CLEC business customer changes class ofservice on POTS line.

Scenario Description: Network Configuration:

An existing CLEC business customer
changes class of service on POTS line.

BST
Switch

Test cases will include variations of class of
service.

Customer

.. .

r--

------t--I M
------;..-1 D

F

'--

:.. ;

Test Case Re uirements"Scenario Characteristics:Scenario Summar : .....

REQTYPE E Provisioninq Supplement

ACT TYPE C Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directorv Listinq X

TAG X

10/15/1999
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Scenario #218: Change TN ofCLEC residential customer with POTS line.

Scenario Description:

A residential CLEC customer requests
telephone number change for POTS line.

Network Configuration:

.. ..

-

M6 -----+--1 D
F

Customer

-

BST
Switch

Scenario Summar : Scenario Characteristics:

. ...............................................

Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE C Normal Volume X Errors X
Partial Migration Peak Volume X Cancel

Flow-ThrouQh X EDI X Directorv ListinQ X
TAG X

10/15/1999
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Scenario #219: CLEC residential customer with two POTS lines requests a telephone number change on
ancillary line.

Scenario Description: Network Configuration:

Due to harassing phone calls, CLEC
residential customer with two POTS lines
requests a telephone number change on
ancillary line. The customer requests that the
line is unlisted and there is no referral number
on the discontinued number.

f·········································l

~ ~
: :

-----1 M I
-----~ 0 SST j

Customer ~ F Switch ~

I I
l l

ts:Rs ase eQUIremen
Supplement
Errors

Cancel

Directory Listina X

Te te

Normal Volume X

Peak Volume X

EDI X

TAG X

Scenario Characteristics:
Provisionin

Scenario Summar:
REQTYPE E

ACT TYPE C

10/15/1999
Appendix B-2 - Resale Ordering Scenarios Page B2-18

Georgia ass Evaluation
Master Test Plan
Version 3.0



Scenario #220: CLEC residential customer with a POTS line changes Long Distance Service Providers.

Scenario Description: Network Configuration:

BST
Switch

:- ':

-

6----~~
F

­
.........................................,

Customer

CLEC residential customer with a POTS line
decides to switch Long Distance Service
Providers.

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE C Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuqh X EDI X Directorv Listinq

TAG X

10/15/1999
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Scenario #221: CLEC business customer with a POTS line changes Long Distance Service Providers.

Scenario Description: Network Configuration:

Customer

CLEC business customer with POTS line
changes Long Distance Service Providers. : ;

: :

! - !
~ ~

6----+-~-l M BST ~
D Switch
F

'--

:.. ;

ts:RTe CScenario Characteristics:Scenario Summar : st ase eQUIremen
REQTYPE E Provisioning Supplement

ACT TYPE C Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directory ListinQ

TAG X

10/15/1999
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Modified

Scenario #222: Business CLEC customer disconnects four of their six POTS lines.

Scenario Description: Network Configuration:

A business CLEC customer disconnects
four of their six POTS lines.

[···..····································1
: :. ....-- .

!
~ M

------+-1-( D BST
; F Switch

Customer-----+-i-I

Test Case Re uirements:Scenario Characteristics:Scenario Summar : "-.."

REQTYPE E Provisioninq Supplement

ACT TYPE D Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah x EDI X Directory Listinq

TAG X

10/15/1999
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Scenario #223: A CLEC business customer disconnects all five POTS lines.

Scenario Description:

A CLEC business customer disconnects all
five POTS lines.

Network Configuration:

[·······································..1
: - :
: :
~ ~

cu::mer-----+:-I~S:hj

Scenario Summar . Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioninq Supplement

ACT TYPE D Normal Volume X Errors

Partial Miqration Peak Volume X Cancel

Flow-Throuoh X EDI X Directorv Listino

TAG X

10/15/1999
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Scenario #224: A residential CLEC customer disconnects both POTS lines.

Scenario Description: Network Configuration:

A residential CLEC customer disconnects
both POTS lines.

Customer

... ..

M
------+! 0 BST

lmFm::~_

Test Case Re uirements'Scenario Characteristics:Scenario Summar : - .... .
REQTYPE E Provisioninq Supplement

ACT TYPE D Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directorv Listinq

TAG X
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Scenario #225: A residential customer with POTS line changes information in directory listing.

Scenario Description:

A residential customer changes name in
directory listing.

Network Configuration:

r·········································;
: :
~ r- ~
: :
~ ~6 i M BST i

------+--1 ~ Switch

Customer

"-

:. ;

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE J Provisioning Supplement

ACT TYPE R Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-ThrouQh x EDI X Directory ListinQ

TAG X
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Modified

scenario #226: CLEC residential customer with POTS line changes information on Directory Listing.

Scenario Description: Network Configuration:

SST
Switch

.............................................
r--

6-----+--1 ~
F

'--

..........................................

Customer

Test cases will include variations of Directory
Listing change.

CLEC residential customer with POTS line
changes customer information on Directory
Listing, including billing name and email
address.

Test Case Re uirements·Scenario Characteristics·Scenario Summar :I -.

REQTYPE J Provisioninq Supplement

ACT TYPE R Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuqh x EDI X Directory Listinq X

TAG X

10/15/1999
Appendix B-2 - Resale Ordering Scenarios Page B2-25

Georgia OSS Evaluation
Master Test Plan
Version 3.0



Scenario # 227: Migration "As-Is" ofa BST business customer with PBX Trunk service to CLEC customer.

Scenario Description:

Business customer with existing BST
provided PBX Trunks, orders identical
service from CLEC. Migrate customer "as-is"
with no change in features or service to
CLEC.

D~

Network Configuration:

[············s·sT·cO··············l

[ ~

~~~~~.NID: :: :

E;-:--1--',--...__-.~•~ S~~~h 1

. ............................................."

Scenario Summar : Scenario Characteristics: Test Case Re uirements:
REQTYPE E Provisioning Supplement

ACT TYPE W Normal Volume X Errors X
Partial Migration Peak Volume X Cancel

Flow-ThrouQh X EDI X Directory ListinQ X

TAG X
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Scenario # 228: Migration "As-Is" ofa BST business customer with Analog PBX trunk service to CLEC
customer.

Scenario Description: Network Configuration:

Business customer with existing BST
provided Analog PBX Trunk service orders
identical service from CLEC. Migrate
customer "as-is" with no change in features
or service to CLEC.

D-
~""""""""""""""""""""":

~ BST co ~

~ - ~

~~~~~NID I M BST IE: :~--~.. Sokh

. .

...........................................J'

ts:Rst ase eqUlremen
Supplement

Errors

Cancel

Directory ListinQ

Te C

Normal Volume X

Peak Volume X

EDI X

TAG X

Scenario Characteristics:
Provisionin

Scenario Summar:
REQTYPE E

ACT TYPE W
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Scenario # 229: Migrate "As-Is" a BST business customer's ISDN-BRI service to CLEC.

Scenario Description: Network Configuration:

..
\~

"

Business BST customer wants to migrate
their single ISDN-BRI service to CLEC. No
changes are required, migrate customer
"as-is."

D-
r·······..································:
: BSTCO :
i .---- ;
: :

ISDN-BRI : :

•~~~~~~NID; iE ~

r.=_=~~,~~=...".:J

Scenario Summar: Scenario Characteristics:
ProvisioninQ

I-------~-I

Directory ListinQ

xErrors

Cancel

Test Case ReqUirements:
Supplement

x
x

x
xNormal Volume

TAG

EDI

Peak Volume

E

w

xFlow-Throuah

ACT TYPE

REQTYPE

Partial Migration
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SCenario # 230: Migration "As-Is" ofa aST business customer with point to point Synchronet service to
CLEe.

Scenario Description: Network Configuration:

CLEC business customer with Synchronet
service wants migrate to a CLEC with no
changes in service. Customer currently has
network design of dedicated transport
between 2 of their offices, both of which
reside in the same CO region. Customer!llllll"
wants to keep its current 19'B!n e
and its 4.8 Kbps Secondary nne ..
Capability (SeC) service. .....

CPE

CPE

..............................................· .· .· .
~ BST co 1

M
D
F

· ..............................................

Test Case Re uirements'Scenario Characteristics:Scenario Summar : .
REQTYPE E Provisioninq Supplement

ACT TYPE W Normal Volume X Errors

Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directory Listinq

TAG X
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SCenario # 231: Migrate "As Is" ofa BST business customer with POTS service in a hunting configuration
to CLEC.

Scenario Description: Network Configuration:

NID

-

~"""""."-""""."""""""""":

~ BST CO ~

1 - 1

.~

1r=:'''~MD i&Ji BST
F Switch

TN 1

TN ~ ( HlJ

Business customer with 4 POTS lines wants
to change service providers from BellSouth
to CLEC. Customer wants to keep services
and features the same. Current service
includes a sequential hunt group on three of
the four lines.

Test cases will include variato.u ~
group configuration and feat~'

Test Case Re uirements'Scenario Characteristics'Scenario Summar : . '-' .
REQTYPE E Provisioning Supplement

ACT TYPE W Normal Volume X Errors X
Partial Migration Peak Volume X Cancel

Flow-Throuah X EDI X Directory Listinq

TAG X
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